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January 6, 2026
Dear Village Resident,

The Village has recently switched to new water billing software, after the disappointing performance of the former gWorks software.
This is an exciting change, which will allow water customers to log in to check on their account and email bills. Online payments will
be made through a separate portal, not through your Munibilling account. The full conversion to the new software will be complete
once the 4th quarter 2025 bills are mailed on January 10, 2026. Please read this letter in its entirety.

The website to access your water account is https://portal.munibilling.com/sign-in
When you land on the page, you will need to register the first time and after that just enter your username and password. Your
access code is located on your billing statement.

Creating a Customer Portal Account

To create a Customer Portal Account:

1. Go to https://portal.munibilling.com/sign-in

2. On the login screen, click New? Setup account with access code.

Welcome to Customer login page

Please Sign In

Username or Email

Password

Forgot your password?
Make a payment without logging in

New? Setup account with access code ~

[

. Enter your Account Number, Access Code, Email address, and Captcha code exactly as they
appear on your statement, then click “Create Account.”

w

. Check your email for Confirmation Instructions from noreply@safemaildelivery.net and click

the link Click Here to Confirm Account.

IMP TRAINING - PU

Welcome, SUSAN B. ANTHONY to online access.

This email is being sent to you either because you requested e-billing and online
account access, or IMP TRAINING - PU has added this email address for online
access.

If you do not want to have an email address assigned to your account ar have any
questions, please contact IMP TRAINING - PU at (800) 259-7020 or

If you have not already confirmed your account you may do so by clicking the link
below and choosing a password.

Click Here To Confirm Account

The Village of Barker is an equal opportunity provider and employer.

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint form, found online at
http:www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing
all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of

Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, or by fax (202) 690-7442 or email at program.intake@usda.gov.
TDD 7-1-1 or 1-800-662-1220


https://portal.munibilling.com/sign-in

4. Enter a Username and Password then click Confirm Account.
5. Read the Software License Agreement and click I Agree.

6. You are now signed into your account.

NOTE: online payments are made in a separate portal from the Munibilling software. This is because credit card
processing through Munibilling is more expensive than our current provider.

To make a credit card payment online please visit: go2gov.net/pay/public/barkervillagenyutility

Please fill in all fields in order to ensure your payment is applied to the proper account.

Keep in mind that there is a convenience fee for utilizing the online payment option via a credit card, debit card or echeck. This
convenience fee is not paid to the Village or does the Village receive the money; it goes to the service provider. Please see the
convenience fee schedule below:

Any Single Cumulative Transaction Totaling $1.00-$100.00 $3.00 Fee

Any Single Cumulative Transaction Totaling $100.01- $6.00 Fee
$200.00

Any Single Cumulative Transaction Totaling $200.01- $9.00 Fee
$300.00

Any Single Cumulative Transaction Totaling $300.01- $12.00 Fee
$400.00

Any Single Cumulative Transaction Totaling $400.01- $15.00 Fee
$500.00

Any Single Cumulative Transaction Totaling $500.01 & 3% of the
Greater Transaction

The Village will not offer automatic withdrawals as a payment option. As always you can pay your bill in person at Village Hall, leave
it in the drop box by the front door, pay online using the above directions or call the office to make a payment over the phone.

The look of the post cards will change; they will be printed on a light blue post card. Like the Town of Somerset sewer bills, the
remittance stub will be vertical side by side. Please remit the right-hand side of the bill with your payment (the side that has your
address and stamp). NOTE that the account numbers have also changed.

Thank you for your continued patience over the past year with all the changes in software. We’re quite hopeful that Munibilling will
be our provider for years to come.

Respectfully,

Amanda M. Detschner, CMC/RMC/CMFO
Clerk-Treasurer

The Village of Barker is an equal opportunity provider and employer.

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint form, found online at
http:www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing
all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of

Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, or by fax (202) 690-7442 or email at program.intake@usda.gov.
TDD 7-1-1 or 1-800-662-1220



