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January 6, 2026 
Dear Village Resident, 
 
The Village has recently switched to new water billing software, after the disappointing performance of the former gWorks software.  
This is an exciting change, which will allow water customers to log in to check on their account and email bills. Online payments will 
be made through a separate portal, not through your Munibilling account. The full conversion to the new software will be complete 
once the 4th quarter 2025 bills are mailed on January 10, 2026.  Please read this letter in its entirety. 
 

The website to access your water account is https://portal.munibilling.com/sign-in 

When you land on the page, you will need to register the first time and after that just enter your username and password.  Your 
access code is located on your billing statement. 
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NOTE: online payments are made in a separate portal from the Munibilling software.  This is because credit card 

processing through Munibilling is more expensive than our current provider.   

To make a credit card payment online please visit: go2gov.net/pay/public/barkervillagenyutility  

Please fill in all fields in order to ensure your payment is applied to the proper account. 
 

Keep in mind that there is a convenience fee for utilizing the online payment option via a credit card, debit card or echeck. This 
convenience fee is not paid to the Village or does the Village receive the money; it goes to the service provider. Please see the 
convenience fee schedule below: 

 
The Village will not offer automatic withdrawals as a payment option. As always you can pay your bill in person at Village Hall, leave 
it in the drop box by the front door, pay online using the above directions or call the office to make a payment over the phone.   
 
The look of the post cards will change; they will be printed on a light blue post card.  Like the Town of Somerset sewer bills, the 
remittance stub will be vertical side by side. Please remit the right-hand side of the bill with your payment (the side that has your 
address and stamp).  NOTE that the account numbers have also changed.   
 
Thank you for your continued patience over the past year with all the changes in software. We’re quite hopeful that Munibilling will 
be our provider for years to come. 
  
 
Respectfully, 
 
 
Amanda M. Detschner, CMC/RMC/CMFO 
Clerk-Treasurer 

 
 
 
 
 


